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Concept of Method and Methodology 

UNIT-I 

 

Meaning and Definition Research: Research is systematic and organized effort to investigate 

a specific problem that needs a solution. It contributes to the general body of knowledge. It  

also corrects human knowledge. Actually research is simply the process of arriving as 

dependable solution to a problem through the planned and systematic collection, analysis and 

interpretation of a data. Research is the most important process for advancing knowledge for 

promoting progress and to enable man to relate more effectively to his environment to 

accomplish his purpose and to solve his conflicts. Although it is not the only way, it is one of 

the most effective ways of solving problems. The term research consist of two words,’ 

Re’+’Search’. “Re” means again and again and “Search” means to find out something. 

Definition of Research: 

 

a) According to Black and Champion, “scientific research consist of obtaining information 

through empirical observation that can be used for systematic development of logically 

related propositions attempting to establish casual relations among variable”. 

 

b) Emory defines research as “any organized inquiry designed and carried out to provide 

information for solving a problem”. 

 

c) Kerlinger defines research as a” systematic, controlled, empirical and critical 

investigation of hypothetical relations among natural phenomena”. 

 

d) L.V. Redman and A.V.H. Morry have defined “systematic effort to gain new knowledge 

we call research” 

 

Social research:  

Social research is the systematic study of human behavior, social interactions, and societal 

structures. It aims to understand and analyze  social phenomena, inform policy decisions, and 

contribute to theoretical frameworks. Here are some key aspects of social research: 

1. Purpose of Social Research 

 Understanding Social Issues: To gain insights into complex social problems, behaviors, and 

relationships. 

 Informing Policy and Practice: To provide evidence-based recommendations for 
policymakers, organizations, and communities. 

 Theoretical Development: To contribute to social theory by exploring and testing hypotheses 

about social behavior and structures. 

2. Types of Social Research 

 Qualitative Research: Focuses on exploring social phenomena through non-numerical data, 

such as interviews, focus groups, and observations. It seeks to understand the meanings and 

experiences of individuals. 
 Quantitative Research: Involves the collection and analysis of numerical data to identify 

patterns, relationships, and statistical significance. Surveys and experiments are common 

methods in quantitative research. 
 Mixed-Methods Research: Combines qualitative and quantitative approaches to provide a 

more comprehensive understanding of a research question. 

 



3. Research Methods 

 Surveys: Questionnaires designed to collect data from a large number of respondents, often 

used in quantitative research. 

 Interviews: One-on-one or group conversations that allow researchers to gather in-depth 

information about participants' perspectives and experiences. 
 Focus Groups: Guided discussions with a small group of participants to explore their views on 

a specific topic. 

 Observational Studies: Researchers observe subjects in their natural environment to 
understand behaviors and interactions. 

 Experiments: Controlled studies that test hypotheses by manipulating variables to observe their 

effects on participants. 

4. Data Analysis 

 Qualitative Analysis: Involves coding and interpreting non-numerical data to identify themes, 

patterns, and insights. 

 Quantitative Analysis: Uses statistical techniques to analyze numerical data, including 

descriptive statistics, inferential statistics, and regression analysis. 

5. Ethical Considerations 

 Informed Consent: Participants must be fully informed about the research and consent to 

participate voluntarily. 
 Confidentiality: Researchers must protect participants' privacy and keep their data confidential. 

 Minimizing Harm: Researchers should ensure that their work does not harm participants or 

communities. 

6. Applications of Social Research 

 Policy Development: Provides data and insights to inform government and organizational 

policies. 
 Program Evaluation: Assesses the effectiveness of social programs and interventions. 

 Market Research: Analyzes consumer behavior and preferences to inform business strategies. 

 Community Development: Identifies community needs and resources to support local 

initiatives. 

7. Challenges in Social Research 

 Subjectivity: Qualitative research can be influenced by the researcher’s biases and 

interpretations. 
 Sampling Issues: Ensuring that samples are representative of the larger population can be 

challenging. 

 Complexity of Social Phenomena: Human behavior is influenced by various factors, making it 

difficult to draw clear conclusions. 

 

Social sciences are not exact science like physical sciences. It deals with human beings. 

Human nature and man’s environment are so complex, that it is more difficult to comprehend 

and predict human behavior than the physical phenomena. Social science research is a 

systematic method of exploring, analyzing and conceptualizing human life in order to extend, 

correct or verify knowledge of human behavior and social life. Social research seeks to find 

explanations to unexplained phenomena, to clarify the doubtful and correct the misconceived 

fact of social life. It involves the application of scientific method for understanding and 

analyzing of social life in order to correct and verify the existing knowledge as a system. The 

main idea behind social research is to discover new inter relations, new knowledge, new facts 

and also to verify old ones. Human behavior may be involved by certain values and laws. The 



main purpose of social research is to discover those laws which can be proper guidelines for 

studying human contact and behavior. It is difficult see the underlying uniformities in the 

diversity of complex human behavior. Social research can be defined as the systematic and 

objective analysis and recording of controlled observations that may lead to the development 

of generalization, principles or theories resulting in prediction and possibly ultimate control 

of events in society. It attempts to answer or solve social problems. 

 

According to C. A. Moser: “Social research is a systematized investigation to gain new 

knowledge about social phenomenon and problems 

 

Objectives of social research 
 

The objectives of social research are the goals or aims that researchers seek to achieve through 

their studies. These objectives guide the research process, shape the research design, and 

determine the methods used for data collection and analysis. Here are some common objectives 

of social research: 

1. Understanding Social Phenomena 

 To gain insights into human behavior, social interactions, and cultural practices. 

 To explore the underlying factors influencing social issues, such as poverty, inequality, and 

discrimination. 

2. Identifying Patterns and Trends 

 To analyze data to identify patterns, trends, and correlations in social behavior and attitudes 

over time. 

 To understand how different variables interact within social contexts. 

3. Testing Hypotheses 

 To validate or refute existing theories or hypotheses about social behavior and structures. 

 To contribute to the development of new theoretical frameworks based on empirical evidence. 

4. Informing Policy and Practice 

 To provide evidence-based recommendations for policymakers and practitioners addressing 

social issues. 

 To evaluate the effectiveness of programs and interventions aimed at improving social 

conditions. 

5. Exploring Diverse Perspectives 

 To understand the experiences and viewpoints of different social groups, including marginalized 

or underrepresented populations. 

 To highlight the complexity and diversity of social life and human experiences. 

6. Facilitating Social Change 

 To identify social problems and inform strategies for social change and advocacy. 

 To empower communities by providing them with data to support their initiatives and demands. 

7. Evaluating Programs and Interventions 

 To assess the impact and effectiveness of social programs, policies, or interventions. 



 To identify areas for improvement and inform future program development. 

8. Building Knowledge and Theory 

 To contribute to the existing body of knowledge in the social sciences. 

 To refine and expand theoretical frameworks that explains social behavior and phenomena. 

9. Enhancing Community Engagement 

 To involve communities in the research process, ensuring that their voices are heard and their 
needs are addressed. 

 To foster collaboration between researchers and community members for mutual benefit. 

10. Addressing Ethical and Social Justice Issues 

 To examine issues of ethics, equity, and social justice within society. 

 To advocate for social justice and policy changes that promote equity and fairness. 

 

 To facilitate the understanding of human behavior 

To facilitate the understanding of human behaviour, especially within the context of social 

inequality, environmental policies, or any other complex social issue, several interdisciplinary 

approaches and tools can be utilized. These approaches help in analysing and interpreting the 

underlying factors influencing human actions and interactions. Here’s an overview of key 

strategies and methods to enhance the understanding of human behaviour: 

1. Psychological Approaches 

a. Behavioural Psychology: 

 Learning Theories: Understanding how behavior is learned through conditioning (classical and 
operant) and reinforcement. This can provide insights into how habits and attitudes related to 

inequality or environmental issues are formed and maintained. 

 Cognitive Processes: Exploring how cognitive biases, perceptions, and decision-making 

processes influence individuals’ behavior regarding social and environmental issues. 

b. Social Psychology: 

 Social Influences: Examining how social norms, group dynamics, and peer pressure affect 

individual behavior and attitudes. This helps in understanding collective behavior and resistance 

to change. 

 Identity and In-group Bias: Analyzing how social identity and belonging to certain groups 

influence attitudes towards inequality and policy measures. 

c. Developmental Psychology: 

 Life Course Perspective: Studying how individuals’ experiences and behavior change over the 

lifespan and how early life experiences influence later attitudes and behaviors related to social 

issues. 

2. Sociological Approaches 

 

 



a. Social Theories: 

 Conflict Theory: Understanding how power dynamics, resource distribution, and class 

struggles drive social inequalities and influence behavior. 
 Functionalism: Analyzing how social structures and institutions contribute to the stability and 

functioning of society, including how they address or perpetuate inequalities. 

b. Socialization Processes: 

 Role of Institutions: Exploring how family, education, media, and other institutions shape 

individuals’ values, beliefs, and behaviors related to social and environmental issues. 
 Norms and Values: Investigating how societal norms and cultural values impact behaviors and 

attitudes towards issues like inequality and sustainability. 

c. Community Studies: 

 Local Dynamics: Studying how local community dynamics and social networks influence 

behavior and attitudes towards policies and practices in villages and small towns. 

3. Economic Approaches 

a. Behavioural Economics: 

 Decision-Making: Analyzing how psychological factors and cognitive biases affect economic 

decisions, such as spending, saving, and investing in sustainable practices. 
 Incentives and Preferences: Understanding how different incentives and economic conditions 

influence individuals’ behavior and choices. 

b. Economic Sociology: 

 Economic Behavior: Exploring how social and economic contexts shape individuals’ economic 
behavior, including responses to inequality and economic policies. 

 Social Capital: Investigating how networks of relationships and social trust impact economic 

outcomes and behavior. 

4. Environmental Psychology 

a. Human-Environment Interaction: 

 Behavioral Impact: Studying how environmental conditions and changes impact human 

behavior, including responses to environmental policies and sustainability initiatives. 

 Perception and Attitudes: Understanding how individuals perceive environmental issues and 

how these perceptions influence their behavior and support for policies. 

b. Sustainable Behaviour: 

 Behavioral Change: Identifying strategies to promote sustainable behavior, such as 

conservation practices and reduction of waste, by understanding motivational factors and 

barriers. 

5. Research Methods and Tools 

a. Qualitative Research: 

 Interviews and Focus Groups: Conducting in-depth interviews and focus groups to gain 

insights into individuals’ attitudes, beliefs, and experiences related to social and environmental 
issues. 



 Ethnographic Studies: Observing and participating in communities to understand behaviors, 

norms, and social interactions in natural settings. 

b. Quantitative Research: 

 Surveys and Questionnaires: Using structured surveys to collect data on attitudes, behaviors, 
and demographic factors to analyze patterns and correlations. 

 Statistical Analysis: Applying statistical methods to analyze large datasets and identify trends, 

correlations, and causal relationships in behavior. 

c. Experimental Research: 

 Controlled Experiments: Designing experiments to test hypotheses about behavior and 
intervention effectiveness, such as the impact of policy changes on social attitudes or 

environmental practices. 

 Field Experiments: Conducting experiments in real-world settings to understand how behavior 

changes in response to different conditions or interventions. 

6. Interdisciplinary Approaches 

a. Integrative Models: 

 Systems Thinking: Using systems thinking to understand how various factors and variables 
interact to influence behavior and outcomes in complex social systems. 

 Holistic Analysis: Combining insights from psychology, sociology, economics, and 

environmental science to develop comprehensive understandings of human behavior. 

b. Participatory Approaches: 

 Community Engagement: Involving communities in research and policy development to 
ensure that their perspectives and experiences inform the understanding of behavior and 

effective interventions. 

 Collaborative Research: Working with interdisciplinary teams and stakeholders to address 

complex issues and develop solutions that consider multiple dimensions of human behavior. 

7. Practical Applications 

a. Policy Design: 

 Behavioral Insights: Incorporating behavioral insights into policy design to improve the 
effectiveness of interventions aimed at reducing inequality or promoting sustainability. 

 Tailored Strategies: Developing targeted strategies based on an understanding of specific 

behaviors and motivations within different populations. 

b. Education and Awareness: 

 Public Campaigns: Designing educational campaigns that address misconceptions and promote 
positive behaviors related to social and environmental issues. 

 Training Programs: Implementing training programs to enhance understanding and skills 

related to behavioral change and policy implementation. 

By utilizing these approaches, researchers, policymakers, and practitioners can gain a deeper 

understanding of human behaviour and develop more effective strategies for addressing social 

and environmental challenges. Understanding the underlying psychological, sociological, and 

economic factors that influence behaviour is crucial for designing interventions that resonate 

with individuals and drive meaningful change. 



 

 

 To acquire knowledge about social phenomena, events, issue, problems  
To acquire knowledge about social phenomena, events, issues, and problems, it's essential to employ 

a range of research methods and analytical approaches. These methods help in understanding the 
complexities of social dynamics and provide insights into the factors influencing various social 

conditions. Here’s a detailed guide on how to effectively acquire and analyze knowledge about social 

phenomena: 
 

 To identify functional relationship existing in the social phenomena. 

Identifying functional relationships in social phenomena involves understanding how various 

elements or variables within a social system interact and contribute to the overall functioning 

of that system. This approach helps in examining how different components of society work 

together to maintain stability, address issues, or produce certain outcomes. Here's a structured 

guide to identify and analyze functional relationships in social phenomena 

 

 To find out the natural laws that regulates or directs social phenomena 
Finding natural laws or underlying principles that regulate or direct social phenomena involves 

identifying consistent patterns, rules, and mechanisms that govern human behavior and social 

interactions. While social phenomena are complex and influenced by a variety of factors, researchers 

seek to uncover general principles that provide insights into how social systems operate. Here’s how 
to approach the task of discovering these principles: 

 

 To standardize the society concept, e.g. culture, struggle, generation gap, social 

distance etc. 
Standardizing concepts related to society, such as culture, struggle, generation gap, and social 
distance, involves creating clear definitions and frameworks that enable consistent understanding 

and analysis across different contexts. This process helps in comparing and contrasting social 

phenomena, facilitating research, policy-making, and communication. Here’s how to approach 
the standardization of these concepts: 

 

 To formulate solution to social problems 
Formulating solutions to social problems requires a systematic approach that combines research, 

analysis, and strategic planning. The goal is to identify effective interventions that address the root 
causes of social issues and improve outcomes for affected populations. Here’s a comprehensive guide 

on how to formulate and implement solutions to social problems 

 

 To maintain social organization, remove social tension, misconception, etc. 

To develop social revival plan 

 
Developing a social revival plan to maintain social organization, address social tension, and correct 

misconceptions involves creating a comprehensive strategy that promotes cohesion, stability, and 

positive change within a community or society. Here’s a step-by-step guide to formulating and 

implementing a social revival plan 

Identify Key Issues: 

 Social Tensions: Assess sources of social tension, such as economic disparities, ethnic 

or racial conflicts, or political divisions. 

 Misconceptions and Misinformation: Identify prevalent misconceptions or 

misinformation that affects social cohesion and understanding. 

 Organizational Challenges: Examine issues related to social organization, such as 

institutional inefficiencies or breakdowns in community structures



 

Characteristics of social research 

Social research is a systematic process of inquiry used to understand and address issues related 

to human behaviour, social interactions, and societal structures. Here are key characteristics that 

define social research: 

1. Systematic Approach 

a. Structured Methodology: 

 Design: Social research follows a structured design involving clearly defined steps, such as 

problem formulation, hypothesis development, data collection, analysis, and interpretation. 

 Procedures: It employs systematic procedures and methodologies to ensure consistency and 

reliability in findings. 

b. Replication: 

 Reproducibility: Research methods and procedures are designed to be replicable by other 

researchers to validate results and ensure reliability. 

2. Empirical Evidence 

a. Data Collection: 

 Observation and Measurement: Social research relies on empirical data collected through 

various methods such as surveys, interviews, experiments, and observations. 

 Evidence-Based: Findings are based on observed and measured data rather than theoretical or 

speculative notions. 

b. Quantitative and Qualitative Data: 

 Quantitative Data: Involves numerical data and statistical analysis to identify patterns and 

relationships. 

 Qualitative Data: Involves non-numerical data such as interviews and case studies to gain in-

depth understanding of social phenomena. 

3. Objective and Unbiased 

a. Neutral Stance: 

 Avoiding Bias: Social research aims to be objective and minimize researcher bias, ensuring that 
conclusions are based on evidence rather than personal beliefs or preferences. 

 Transparency: Researchers strive for transparency in their methods, data, and findings to allow 

for critical evaluation and scrutiny. 

b. Scientific Rigor: 

 Controlled Variables: Research designs often involve controlling variables to isolate and 
examine specific effects and relationships. 

 Validation: Use of rigorous techniques to validate findings and ensure accuracy and reliability. 

 

 

 

4. Theory-Driven 



a. Theoretical Framework: 

 Conceptual Basis: Social research is guided by theoretical frameworks that provide a 
conceptual basis for understanding phenomena and guiding the research process. 

 Hypothesis Testing: Researchers develop and test hypotheses derived from theoretical 

propositions to explore and explain social phenomena. 

b. Building Knowledge: 

 Theory Development: Research contributes to the development and refinement of theories by 

providing empirical evidence that supports or challenges theoretical claims. 

5. Ethical Considerations 

a. Ethical Standards: 

 Informed Consent: Researchers must obtain informed consent from participants, ensuring they 
are fully aware of the research purpose, procedures, and potential risks. 

 Confidentiality: Researchers are responsible for maintaining the confidentiality and privacy of 

participants. 

b. Non-Harmful Practices: 

 Avoiding Harm: Social research should be conducted in a way that avoids physical, 

psychological, or emotional harm to participants. 

6. Context-Specific 

a. Cultural Sensitivity: 

 Context Awareness: Research takes into account the cultural, social, and environmental 
context in which the study is conducted to ensure relevance and accuracy. 

 Adaptability: Methods and approaches are often adapted to fit the specific characteristics and 

needs of the population being studied. 

b. Situational Factors: 

 Contextual Influences: Findings are interpreted in light of the situational factors and context in 

which data is collected. 

7. Dynamic and Evolving 

a. On-going Process: 

 Adaptation: Social research is an ongoing process that evolves with new findings, theories, and 
methodologies. 

 Revisions: Research designs and approaches may be revised based on new evidence, changing 

contexts, or emerging questions. 

b. Longitudinal Studies: 

 Time Consideration: Some social research involves longitudinal studies that track changes 

over time to understand long-term effects and trends. 

8. Interdisciplinary 



a. Cross-Disciplinary Insights: 

 Integration: Social research often draws on insights from various disciplines such as sociology, 
psychology, economics, and anthropology to provide a comprehensive understanding of social 

phenomena. 

 Collaboration: Collaborative approaches across disciplines can enhance the depth and breadth 

of research findings. 

b. Holistic Understanding: 

 Comprehensive Analysis: By integrating multiple perspectives, social research aims to provide 

a more holistic understanding of complex social issues. 

9. Practical Application 

a. Policy and Practice: 

 Impact: Research findings are often used to inform policy decisions, improve social programs, 

and address practical issues in communities. 

 Problem-Solving: Social research aims to solve real-world problems by providing evidence-

based solutions and recommendations. 

b. Public Engagement: 

 Awareness: Research findings can raise public awareness about social issues and contribute to 

social change. 

10. Critical Thinking and Reflection 

a. Analytical Skills: 

 Critical Analysis: Researchers employ critical thinking to analyze data, question assumptions, 

and evaluate evidence rigorously. 

 Reflection: Continuous reflection on research methods, findings, and implications helps ensure 

the validity and relevance of the research. 

b. Scholarly Discourse: 

 Peer Review: Research is often subject to peer review, where scholars evaluate and critique the 

work to ensure its quality and credibility. 

In summary, social research is characterized by its systematic, empirical, and objective 

approach to understanding social phenomena. It involves rigorous methodology, ethical 

considerations, theoretical frameworks, and practical applications, all while being dynamic, 

context-specific, and interdisciplinary. 

 

 

• It is directed towards the solution of problems. The ultimate goal is to discover cause-and- 

effect relationship between social problems. 

 

• It emphasis the development of generalizations, principles or theories that will be helpful in 

predicting future occurrences. • It is based upon observable experience or empirical evidence. 

 

• It demands accurate observations and description. Researchers may choose from a variety 

or no qualitative description of their observations. 



 

• It involves gathering new data from primary sources or using existence data for new 

purpose. 

 

• Although social research activities may at time be somewhat random and unsystematic, it is 

more often characterized by carefully designed procedure that applies rigorous analysis. 

 

• It requires expertise. The researcher knows what is already known about the problem and 

how others have investigated. 

 

• It strives to the objective and logical applying every possible test to validate the procedure 

employed, data collected and conclusion reached. 

 

• It involves the guests for answer to unsolved problems. 

 

• It is characterized by patient and unhurried activity. Researcher must expect 

disappointment and discouragement as they pursue the answer to difficult question. 

 
 

• It is carefully recorded and reported. Each important term is defined, limiting 

factors are recognized, procedures are described in detail, reference are carefully 

Documented, results are objectively recorded and conclusions are presented with scholarly 
 

Understanding Methods, Methodology, Techniques, and Social Research 

Method vs. Methodology: 

These terms are often used interchangeably, but there's a subtle distinction: 

Method: A specific technique or tool used to collect data or conduct research. Examples 

include surveys, interviews, experiments, focus groups, or historical document analysis. 

Methodology: The broader framework that guides your research. It encompasses the overall 

philosophy, research design (quantitative, qualitative, mixed), data collection methods, and 

data analysis strategies. It explains how you will use the chosen methods to answer your 

research question. 

Techniques: These are the specific tools within a chosen method. For example, a survey 

method might involve a questionnaire technique with closed-ended or open-ended questions. 

 

Social Research: Meaning and Nature 

Social Research is the systematic investigation of human societies, social structures, and 

social processes. It employs scientific methods to: 

Describe social phenomena (e.g., poverty rates, voting patterns). 

Explain the causes and consequences of social issues (e.g., why poverty persists, factors 

influencing voting choices). 

Predict future trends (e.g., potential effects of social policies). 

Evaluate the effectiveness of social programs (e.g., impact of anti-poverty initiatives). 

 

Key Characteristics of Social Research: 

Systematic: It follows a structured approach, ensuring data collection and analysis are 

rigorous and objective. 

Empirical: Relies on evidence gathered through observation, data collection, and 

experimentation. 

Theoretical: Seeks to develop or test theories that explain social phenomena. 

Ethical: Researchers must obtain informed consent, protect participant confidentiality, and 

avoid bias. 

 



Types of Social Research 

Basic research: 

Basic research, also known as fundamental or pure research, is a type of scientific investigation 

aimed at increasing our understanding of fundamental principles and theories without 

necessarily focusing on practical applications or immediate real-world outcomes. Here are 

some key aspects of basic research: 

1. Purpose 

 Knowledge Expansion: The primary goal of basic research is to expand knowledge and 

understanding of phenomena, concepts, and relationships within a particular field. 
 Theory Development: Basic research often aims to develop and refine theories that explain 

how and why certain processes occur. 

2. Characteristics 

 Exploratory Nature: Basic research typically involves exploration and inquiry into unknown 

or less understood areas of study. 

 Long-Term Focus: It may not have immediate practical applications but is important for laying 

the groundwork for future applied research and innovations. 
 Objective and Systematic: Researchers use systematic methods and rigorous approaches to 

gather data and analyze findings, maintaining objectivity throughout the process. 

3. Methods 

 Quantitative Methods: Basic research may employ quantitative methods, such as experiments, 

surveys, or statistical analyses, to test hypotheses and gather numerical data. 

 Qualitative Methods: It can also use qualitative methods, such as interviews or observations, to 

gain insights into complex phenomena and generate new theories. 
 Literature Review: Researchers often conduct comprehensive literature reviews to build on 

existing knowledge and identify gaps in the current understanding. 

4. Examples 

 Scientific Studies: Research that seeks to understand the fundamental laws of nature, such as 

studies in physics, chemistry, or biology. 

 Social Science Research: Investigations into social behaviors, human psychology, or cultural 

phenomena that aim to explain underlying principles. 
 Mathematical Research: Theoretical exploration of mathematical concepts and models without 

direct application. 

5. Significance 

 Foundation for Applied Research: Basic research serves as a foundation for applied research, 

which focuses on practical applications of scientific knowledge. Many technological 

advancements and innovations stem from discoveries made through basic research. 

 Enhanced Understanding: It contributes to a deeper understanding of complex issues, 
allowing for more informed decision-making and policy development. 

 Inspiration for Future Research: Basic research often leads to new questions and avenues for 

exploration, driving the ongoing advancement of knowledge in various fields. 

6. Funding and Support 

 Basic research is often supported by government agencies, academic institutions, and nonprofit 

organizations, as it may not generate immediate financial returns but is essential for long-term 

progress and innovation. 



 

It is also called fundamental research. It is undertaken to improve our understanding of 

certain problems that commonly occur in social setting and how to solve them. It undertaken 

for sole purpose of adding to our knowledge that is fundamental and generalizable. This type 

of research may have no immediate or planned application. 

 

Applied research:  

Applied research is a type of research that seeks to address specific, practical problems or 

questions by applying theoretical knowledge and scientific methods. It is often conducted with 

the intention of finding solutions to real-world issues, informing policy decisions, or improving 

practices within various fields. Here are some key aspects of applied research: 

1. Purpose 

 Problem-Solving: The primary goal of applied research is to solve specific problems or answer 

practical questions relevant to individuals, organizations, or society. 

 Implementation of Knowledge: It aims to apply theories, concepts, and findings from basic 

research to real-world scenarios. 

2. Characteristics 

 Practical Focus: Applied research is oriented toward practical outcomes and solutions rather 

than theoretical exploration. 
 Contextual Relevance: It often takes into account the specific context, environment, and 

stakeholders involved in the research problem. 

 Interdisciplinary Approach: Applied research may draw on multiple disciplines to address 

complex issues, combining insights from various fields. 

3. Methods 

 Quantitative Methods: Applied research often uses quantitative methods, such as experiments, 

surveys, and statistical analyses, to collect and analyze data. 
 Qualitative Methods: It may also employ qualitative methods, such as interviews, focus 

groups, and case studies, to gain insights into the experiences and perspectives of individuals 

affected by the issue. 

 Field Studies: Researchers may conduct studies in real-world settings to observe and analyze 

the effects of specific interventions or practices. 

4. Examples 

 Health Research: Studies aimed at evaluating the effectiveness of a new treatment, 
intervention, or public health program. 

 Education Research: Investigations into teaching methods, curriculum development, and 

learning outcomes to improve educational practices. 
 Market Research: Analyzing consumer behavior and preferences to inform business strategies 

and product development. 

 Social Research: Evaluating social programs or policies to assess their impact on communities 

and inform future initiatives. 

5. Significance 

 Informed Decision-Making: Applied research provides evidence-based insights that can 

inform policy decisions, organizational practices, and community initiatives. 
 Improving Outcomes: It aims to enhance outcomes in various fields, such as healthcare, 

education, business, and social services, by implementing effective solutions. 



 Bridging Theory and Practice: Applied research connects theoretical knowledge with real-

world applications, facilitating the transfer of knowledge from academia to practice. 

6. Funding and Support 

 Applied research is often funded by government agencies, private organizations, and industries 

that seek solutions to specific problems. It may also receive support from academic institutions 

and research centers. 

It is also called action or decisional research. It is undertaken in response to a social problem, 

which requires a solution. Its major purpose is to answer practical and useful question. The 

results are practically applied to solve immediate problems. It involves normative 

prescription. As applied research id concerned with knowledge that has immediate 

application. It is also called decisional research. 

 
Functions of Social Research 

Social research serves several important functions that contribute to our understanding of 

society, human behavior, and social phenomena. Here are some key functions of social 

research: 

1. Understanding Social Phenomena 

 Exploration: Social research helps to explore and understand complex social issues, behaviors, 
and relationships within communities. 

 Insight: It provides insights into how social factors influence individual and group behavior. 

2. Informing Policy and Practice 

 Evidence-Based Decision Making: Social research offers empirical data that policymakers and 
practitioners can use to make informed decisions and develop effective policies. 

 Program Evaluation: It assesses the effectiveness of social programs and interventions, 

helping to identify what works and what needs improvement. 

3. Identifying Patterns and Trends 

 Data Analysis: Social research analyzes data to identify patterns, trends, and correlations, 

allowing for a better understanding of social dynamics over time. 

 Forecasting: By understanding trends, researchers can help forecast future social developments 

and challenges. 

4. Testing Theories and Hypotheses 

 Theoretical Development: Social research tests existing theories and hypotheses, contributing 
to the refinement and development of social science theories. 

 Validation: It validates or refutes theories based on empirical evidence, enhancing our 

understanding of social processes. 

5. Facilitating Social Change 

 Advocacy: Social research can identify social injustices and disparities, providing a basis for 

advocacy and efforts to promote social change. 

 Empowerment: It empowers communities by providing them with data and insights to support 

their initiatives and demands for change. 

6. Exploring Diverse Perspectives 



 Cultural Understanding: Social research explores the experiences and viewpoints of diverse 

social groups, fostering understanding and appreciation of different cultures and identities. 
 Inclusion: It highlights the voices of marginalized or underrepresented populations, ensuring 

their perspectives are considered in decision-making processes. 

7. Enhancing Community Engagement 

 Collaboration: Social research encourages collaboration between researchers and community 

members, fostering partnerships that can lead to positive social outcomes. 

 Local Insights: Engaging with communities helps researchers gain local insights and contextual 

understanding, making research findings more relevant and applicable. 

8. Building Knowledge and Theory 

 Contribution to Scholarship: Social research contributes to the body of knowledge in the 

social sciences, enhancing our understanding of social dynamics and human behavior. 
 Interdisciplinary Insights: It often draws from multiple disciplines, enriching the 

understanding of complex social issues. 

9. Promoting Critical Thinking 

 Analytical Skills: Engaging with social research promotes critical thinking and analytical skills, 
encouraging individuals to question assumptions and consider evidence-based perspectives. 

 Public Discourse: It contributes to informed public discourse by providing data and insights 

that can guide discussions on social issues. 

10. Addressing Ethical and Social Justice Issues 

Addressing ethical and social justice issues involves recognizing and responding to challenges 

related to fairness, morality, and human rights within society. This includes examining 

practices and policies that may perpetuate inequality or harm specific groups, as well as 

advocating for changes that promote equity and justice. It often requires a critical analysis of 

power dynamics, ethical considerations, and the lived experiences of affected individuals or 

communities, aiming to create solutions that uphold dignity and rights for everyone. 

 Social Justice Advocacy: Social research often addresses issues of ethics, equity, and social 
justice, advocating for policies that promote fairness and equality. 

 Policy Recommendations: Research findings can inform policies that address systemic 

inequalities and support vulnerable populations. 

The important functions of social science research are discussed below; 

 

a) Discovery of facts and their interpretation. Social research provides answer to questions 

of what, when, how and why of man, social life and institutions. Discover of facts and 

their inter relationship help us to discard distortions and contribute to our understanding 

of social reality. 

 

b) Diagnosis of problems and their analysis. Our society has innumerable problems such as 

poverty, unemployment, economic inequality, social tension etc,. The nature and 

dimensions of such problems have to be diagnosed and analyzed. An analysis of 

problems leads to an identification of appropriate remedial actions. 

 

Systematization of knowledge The facts discovered through research are systematized and the 

body of knowledge is developed. It contributes to the growth of theory building



. 

 

c) Control over social phenomena. Research in social science provides firsthand 

information about the nature of social institutions. This knowledge helps us to control 

over the social phenomena. 

 

d) Prediction. Social research aims at finding an order among social fact and their casual 

relations. This affords a sound basis for prediction in several cases. 

 

e) Development planning. Systematic research can give us the required data base for 

planning and designing developmental schemes and programs. 

 

f) Social welfare. Social research can identify the causes of social evils and problems. It 

can thus help in taking appropriate remedial actions. It also provides guideline for social 

welfare. 

 

Scope of Social Science Research-The fields of social science research unlimited and 

the materials of research are endless. Every group of social phenomena, every phase of 

human life and every stages of past and present development are materials for the social 

scientist. The area of research in various social sciences provides vast scope for research 

in social sciences. 
 

Unit-II 
Scientific Method in Social science Types of social Research Research design 

Basic steps in Social Research 

 

The Scientific Method in Social Science 

The scientific method in social science is a systematic approach used to investigate social 

phenomena, formulate hypotheses, collect data, and analyze results. It involves several key 

steps: 

1. Observation: Identifying a social issue or phenomenon that needs investigation. 

2. Research Question: Formulating specific questions based on observations. 

3. Hypothesis: Developing testable predictions about the relationships between variables. 

4. Data Collection: Gathering quantitative or qualitative data through surveys, interviews, 

experiments, or observations. 

5. Analysis: Using statistical or thematic analysis to interpret the data and determine 

whether the results support the hypothesis. 

6. Conclusion: Drawing conclusions based on the analysis and considering implications 

for theory, practice, or policy. 

7. Replication: Encouraging others to repeat the study to verify findings and ensure 

reliability. 

This method helps ensure that social science research is rigorous, objective, and replicable, 

allowing researchers to build knowledge about human behavior, societies, and relationships. 

 

While the scientific method is traditionally associated with natural sciences, social 

sciences have adapted it to study human behavior and social phenomena. Here's a 

breakdown: 

Emphasis on Systematic Inquiry: Social science research follows a structured 

process to ensure objectivity and reliability. 



Observation and Data Collection: Researchers gather data through various 

methods like surveys, interviews, experiments, or analyzing existing data sets. 

Hypothesis Development: Based on existing knowledge and observations, 

researchers formulate a tentative explanation to be tested (hypothesis). Testing 

and Analysis: The chosen research design guides how the data is analyzed to see 

if it supports or contradicts the hypothesis. 

 

Drawing Conclusions: Researchers interpret the data and draw conclusions about 

the social phenomenon under study.Dissemination of Findings: Results are 

shared through academic journals, reports, or presentations, and may inform 

policy decisions or further research. 

 

Important Note: Social science research is not always a linear process. 

Hypotheses may be refined, new questions may arise during research, and 

findings may not be definitive due to the complexity of social phenomena.  

 

Types of Social Research 

 

There are two main approaches, each with its own strengths and weaknesses: 

Quantitative Research: Focuses on collecting and analyzing numerical data. This 

allows for statistical analysis and testing of hypotheses. Examples include 

surveys, experiments, and large-scale data analysis. 

Qualitative Research: Explores social phenomena through in-depth 

understanding. It uses methods like interviews, focus groups, and participant 

observation to gather rich descriptive data. 

 

Additionally, Mixed Methods Research combines quantitative and qualitative 

approaches for a more comprehensive understanding. 

Research Design 

 
Choosing the right research design depends on the research question and available 

resources. Here are some common types: 

 

Survey Research: Uses questionnaires to collect data from a large sample  

Survey research is a method of collecting data from a predefined group of respondents to gain 

insights into their opinions, behaviors, attitudes, or characteristics. It is widely used in various 

fields such as social science, market research, public health, and political science. Here’s a 

comprehensive overview of survey research: 

1. Definition and Purpose 

a. Definition: 

 Systematic Data Collection: Survey research involves systematically gathering data from a 
sample of individuals through structured questionnaires or interviews. The goal is to collect 

information that reflects the characteristics or opinions of a larger population. 

b. Purpose: 

 Understanding Attitudes: To explore and understand attitudes, beliefs, and opinions of a 
population. 

 Behavioral Insights: To gather information on behaviors, practices, and usage patterns. 



 Decision-Making: To provide data for informed decision-making in business, policy-making, 

and other areas. 

 Trend Analysis: To track changes and trends over time in various aspects of society. 

2. Types of Surveys 

a. Descriptive Surveys: 

 Purpose: To describe characteristics or phenomena within a population. 

 Example: A survey on consumer preferences for a new product. 

b. Analytical Surveys: 

 Purpose: To analyze relationships between variables and test hypotheses. 

 Example: A survey examining the relationship between education level and job satisfaction. 

c. Exploratory Surveys: 

 Purpose: To explore new areas where little is known and generate hypotheses. 

 Example: A survey investigating emerging social issues or trends. 

d. Longitudinal Surveys: 

 Purpose: To collect data over extended periods to observe changes and developments. 

 Example: A survey tracking the career progress of university graduates over several years. 

3. Survey Design 

a. Defining Objectives: 

 Clear Goals: Establish clear research objectives and questions to guide the survey design and 

data collection process. 

b. Sampling: 

 Population: Define the target population from which the sample will be drawn. 

 Sampling Methods: Choose a sampling method (e.g., random sampling, stratified sampling, 

cluster sampling) to ensure the sample is representative of the population. 

c. Questionnaire Design: 

 Question Types: Develop questions that are clear, concise, and relevant. This includes 

multiple-choice, Likert scale, open-ended, and demographic questions. 

 Ordering: Organize questions logically to avoid confusion and bias. Place sensitive questions 

towards the end if possible. 

d. Pretesting: 

 Pilot Testing: Conduct a pilot test of the survey on a small sample to identify issues with 

question clarity, response options, or survey length. 

4. Data Collection Methods 

a. Online Surveys: 

 Distribution: Distribute surveys via email, websites, or social media platforms. 



 Advantages: Cost-effective, quick, and allows for reaching a broad audience. 

b. Telephone Surveys: 

 Conducted: Over the phone, typically using a structured interview format. 
 Advantages: Can reach people who may not have internet access; allows for clarification of 

questions. 

c. Face-to-Face Surveys: 

 Conducted: In person, often using a structured interview or questionnaire format. 

 Advantages: Provides higher response rates and allows for detailed explanations. 

d. Mail Surveys: 

 Distribution: Sent via postal mail with a return envelope for responses. 

 Advantages: Allows for detailed responses; can be useful for certain demographics. 

5. Data Analysis 

a. Data Cleaning: 

 Error Checking: Review data for completeness and accuracy, correcting errors or 
inconsistencies. 

 Handling Missing Data: Use techniques to handle missing or incomplete responses, such as 

imputation or exclusion. 

b. Descriptive Statistics: 

 Summarization: Calculate measures such as means, medians, modes, and percentages to 
summarize the data. 

 Visualizations: Use charts, graphs, and tables to present data clearly. 

c. Inferential Statistics: 

 Hypothesis Testing: Apply statistical tests (e.g., t-tests, chi-square tests) to make inferences 

about the population based on the sample data. 
 Correlation and Regression: Analyze relationships between variables using correlation and 

regression analysis. 

d. Qualitative Analysis: 

 Thematic Analysis: For open-ended questions, use thematic analysis to identify patterns and 

themes in the responses. 

6. Ethical Considerations 

a. Informed Consent: 

 Disclosure: Ensure participants are fully informed about the purpose of the survey, their rights, 
and how their data will be used. 

 Voluntary Participation: Participation should be voluntary, with no coercion or undue 

pressure. 

b. Confidentiality: 



 Data Protection: Protect the privacy of respondents by anonymizing responses and securely 

storing data. 

c. Avoiding Harm: 

 Sensitive Topics: Handle sensitive topics with care and ensure that the survey does not cause 

harm or distress to participants. 

7. Challenges and Limitations 

a. Sampling Bias: 

 Representation Issues: Ensure that the sample accurately represents the target population to 

avoid bias. 

b. Response Bias: 

 Accuracy of Responses: Be aware of potential response biases, such as social desirability bias 

or acquiescence bias. 

c. Non-Response: 

 Completeness: Address issues related to non-response or incomplete surveys, which can impact 

the validity of the results. 

d. Questionnaire Design Issues: 

 Clarity: Ensure that questions are clearly worded and avoid leading or ambiguous questions 

that could skew results. 

8. Reporting and Utilization 

a. Reporting Results: 

 Comprehensive Reporting: Present findings in a clear and structured manner, including key 

statistics, trends, and insights. 

 Executive Summary: Provide an executive summary highlighting the main findings and 

implications for stakeholders. 

b. Utilizing Findings: 

 Decision-Making: Use survey results to inform decision-making, policy development, and 

strategic planning. 

 Feedback: Provide feedback to participants, if appropriate, and use findings to address 

identified issues or opportunities. 

In summary, survey research is a versatile and powerful method for collecting and analyzing 

data on a wide range of topics. Its effectiveness relies on careful design, ethical considerations, 

and rigorous analysis to ensure that the results are valid, reliable, and useful for decision-

making. 

 of people. 

Experimental Research: Tests cause-and-effect relationships by manipulating 

variables in a controlled setting. 

Correlational Research: Examines relationships between variables without 

manipulating them. 



Case Study Research: Provides an in-depth analysis of a single individual, group, 

or event. 

Ethnographic Research: Involves immersion in a culture or community to study 

social interactions and everyday life. 

Archival Research: Analyzes existing data sources like historical documents, 

records, or media content. 

 
Basic Steps in Social Research 

Social research involves systematic investigation to understand social phenomena. Here are the 

basic steps typically involved: 

1. Identify the Research Problem: Define a clear and specific problem or question that 

you want to address. This often stems from gaps in existing knowledge or practical 

issues in society. 

2. Review the Literature: Conduct a thorough review of existing research related to your 

problem. This helps to refine your research question, build on previous work, and 

identify theoretical frameworks. 

3. Formulate Hypotheses or Research Questions: Based on your literature review, 

develop hypotheses (if applicable) or specific research questions that your study will 

address. 

4. Choose a Research Design: Decide on the overall approach for your study. This 

includes selecting qualitative, quantitative, or mixed methods, and determining the 

specific methods and procedures for data collection. 

5. Develop a Research Plan: Outline the procedures for your study, including the 

sampling method, data collection techniques, and tools or instruments (such as surveys, 

interviews, or observation protocols). 

6. Collect Data: Implement your research plan by gathering data according to the methods 

you've chosen. This step often involves fieldwork, surveys, interviews, or experiments. 

7. Analyse Data: Organize and examine the collected data to identify patterns, 

relationships, or insights. For quantitative research, this might involve statistical 

analysis, while qualitative research might involve thematic or content analysis. 

8. Interpret Findings: Relate your analysis back to your research questions or hypotheses. 

Consider the implications of your findings, their relevance to the field, and how they 

contribute to understanding the social phenomena studied. 

9. Report Results: Present your findings in a clear and structured format. This usually 

involves writing a research report or paper, which includes an introduction, 

methodology, results, discussion, and conclusion. 

10. Reflect and Review: Evaluate the research process and outcomes. Consider any 

limitations of your study, the reliability and validity of your results, and potential areas 

for future research. 

11. Disseminate Findings: Share your research with relevant audiences through 

publications, presentations, or other means. This helps to contribute to the broader body 

of knowledge and informs practice or policy. 

Each step is crucial for ensuring that the research is rigorous, ethical, and contributes 

meaningful insights to the field. 



 

Unit-III 
Nature of Social Reality and Approaches Methodological 

The nature of social reality refers to how we understand and interpret the complexities of social 

life. It encompasses the beliefs, norms, values, and practices that shape human interactions and 

institutions. Different philosophical perspectives inform how researchers view social reality, 

leading to various methodological approaches in social science research. Here are some key 

concepts: 

Nature of Social Reality 

1. Constructivism: This perspective posits that social reality is constructed through 

human interactions and shared meanings. Researchers focus on understanding how 

individuals and groups create and negotiate their realities. 

2. Realism: Realists believe in an objective social reality that exists independently of 

human perceptions. They aim to uncover the underlying structures and mechanisms that 

influence social phenomena. 

3. Interpretivism This approach emphasizes understanding the subjective meanings that 

individuals attach to their experiences. Researchers seek to comprehend social reality 

from the viewpoint of the participants involved. 

Methodological Approaches 

1. Quantitative Methods: These involve the use of statistical techniques to analyze 

numerical data. Surveys, experiments, and secondary data analysis are common in 

quantitative research, aiming to identify patterns and relationships between variables. 

2. Qualitative Methods: Qualitative research focuses on exploring social phenomena 

through in-depth understanding. Methods include interviews, focus groups, 

ethnography, and content analysis, which provide rich, contextual insights into 

participants' experiences. 

3. Mixed Methods: This approach combines both quantitative and qualitative techniques 

to provide a more comprehensive understanding of social reality. Researchers may use 

quantitative data to identify trends and qualitative data to explore the underlying 

meanings. 

4. Critical Approaches: Critical theory examines power dynamics and social injustices 

within society. Researchers using this approach aim to reveal and challenge inequalities, 

often emphasizing advocacy and social change. 

5. Comparative Methods: These involve comparing different social contexts or groups to 

understand variations in social phenomena. Researchers may examine case studies or 

use cross-national comparisons to identify patterns and differences. 

 Nature of Social Reality and Approaches Methodological perspectives in 

Sociological theory, logic inquiry in social research 

Nature of Social Reality and Approaches 

The nature of social reality is a complex question in sociology. Here are two main 

perspectives: 

Objectivism: Assumes a social reality that exists independently of human 

perception. Social structures, institutions, and norms are seen as objective facts 

that constrain and shape individual behavior. (Think of laws, social classes, and 

economic systems) 

Subjectivism: Emphasizes the role of human interpretation and meaning-making 

in shaping our understanding of the social world. Social reality is seen as a 

product of shared meanings, experiences, and interpretations. (Think of cultural 



norms, social interactions, individual perspectives) 

Sociological Approaches: 

Sociologists explore the social world through various approaches, each with its 

strengths and limitations: 

Functionalism: Focuses on how social institutions and structures maintain social 

order and stability. (Think of how education systems socialize individuals or how 

laws maintain social control) 

Conflict Theory: Highlights inequalities and power struggles between different 

social groups. (Think of how social classes compete for resources or how 

marginalized groups resist power structures) 

Symbolic Interactionism: Analyzes social interaction and how individuals 

create and interpret symbols to make sense of the social world. (Think of how 

language, gestures, and everyday interactions shape meaning) 

Feminist Theory: Examines gender inequality and critiques the ways in which 

societies are patriarchal. 

Critical Race Theory: Analyzes the role of race and racism in shaping social 

structures and lived experiences. 

 

Methodological Perspectives in Sociological Theory 

Methodological perspectives refer to the different ways sociologists collect data 

and analyze social phenomena. These perspectives are linked to the broader 

theoretical approaches mentioned above. 

Positivism: Emphasizes using scientific methods like surveys and experiments to 

gather objective data and test hypotheses. (Functionalism and Conflict Theory 

often utilize this) 

Interpretive Focuses on understanding the subjective meanings people attach to 

their actions and the social world. Qualitative methods like interviews and 

observation are favored. (Symbolic Interactionism draws heavily on this) 

Logic of Inquiry in Social Research 

The logic of inquiry refers to the reasoning process used to conduct research. 

Here are some key aspects: 

Deductive Approach: The deductive approach is a research methodology that starts with a 

general theory or hypothesis and then moves toward specific observations or conclusions. It is 

often contrasted with the inductive approach, which begins with specific observations to 

develop broader generalizations. Here are the key elements of the deductive approach: 

Key Elements of the Deductive Approach 

1. Theory Formation: Researchers begin by establishing a theoretical framework based 

on existing literature or established principles. This theory provides a foundation for the 

research. 

2. Hypothesis Development: From the theory, specific hypotheses are formulated. These 

are testable statements predicting the relationship between variables. 

3. Data Collection: Researchers gather data through experiments, surveys, or other 

methods to test the hypotheses. The goal is to collect evidence that either supports or 

refutes the predictions. 

4. Data Analysis: Statistical techniques are often employed to analyze the data collected. 

This helps determine whether the evidence aligns with the hypothesized relationships. 

5. Conclusion: Based on the analysis, researchers draw conclusions regarding the validity 

of the hypotheses. If the data supports the hypotheses, it strengthens the original theory; 

if not, the theory may need to be revised or rejected. 

Advantages of the Deductive Approach 



 Clarity and Structure: The deductive approach provides a clear and systematic framework for 

research, making it easier to test specific hypotheses. 
 Theory Testing: It allows researchers to test existing theories, contributing to the refinement or 

advancement of knowledge in a particular field. 

 Quantitative Focus: This approach is often used in quantitative research, where measurable 

data can provide objective evidence for conclusions. 

Limitations of the Deductive Approach 

 Rigid Framework: The structured nature of deductive research may limit the exploration of 

unexpected findings or complexities in social phenomena. 
 Assumption Dependence: The validity of conclusions is heavily dependent on the initial 

assumptions and hypotheses, which may not always accurately reflect social reality. 

 

Specific hypotheses derived from that theory. (Common in Positivist approach) 

Inductive Approach: Starts with observations of the social world and uses them 

to develop general theories or explanations. (Common in  Interpretivist approach) 

Critical Inquiry: 

Critical inquiry is a systematic approach to examining and questioning beliefs, practices, and 

assumptions in various contexts, often with a focus on social justice, power dynamics, and the 

underlying structures that shape human experiences. It seeks to understand and challenge the 

status quo, encouraging deeper analysis and reflection on issues of equity, ethics, and social 

responsibility. Here are some key aspects of critical inquiry: 

Key Aspects of Critical Inquiry 

1. Questioning Assumptions: Critical inquiry involves questioning established norms, 

beliefs, and practices. It challenges taken-for-granted assumptions and seeks to uncover 

hidden biases or power relations. 

2. Contextual Understanding: Researchers using critical inquiry pay close attention to 

the social, cultural, historical, and political contexts in which phenomena occur. This 

context helps illuminate the complexities and nuances of the issues being studied. 

3. Emphasis on Power Dynamics: Critical inquiry often focuses on understanding how 

power operates within social structures and how it affects marginalized or oppressed 

groups. It seeks to reveal inequities and advocate for social change. 

4. Reflexivity: Researchers engage in reflexivity, critically examining their own 

perspectives, biases, and positionality in relation to the research topic. This self-

awareness helps to minimize the influence of the researcher’s own assumptions on the 

inquiry process. 

5. Interdisciplinary Approach: Critical inquiry draws on multiple disciplines, including 

sociology, philosophy, psychology, and political science, to provide a holistic 

understanding of complex social issues. 

6. Participatory and Inclusive: Critical inquiry often involves collaboration with those 

affected by the issues being studied, ensuring that their voices and experiences are 

central to the research process. This participatory approach helps empower marginalized 

communities. 

7. Ethical Considerations: Ethical considerations are central to critical inquiry. 

Researchers must consider the potential impacts of their work on participants and 

communities, striving to promote social justice and equity. 

Methods in Critical Inquiry 



Critical inquiry can employ various qualitative and quantitative methods, depending on the 

research question and context. Common methods include: 

Interviews and Focus Groups: Interviews and focus groups are two commonly used 

qualitative research methods in social research. Here’s what they mean and how they differ: 

Interviews 

Definition: Interviews are one-on-one interactions between a researcher and a participant, 

designed to gather detailed information about the participant’s experiences, opinions, or 

behaviours. 

Types: 

1. Structured Interviews: These use a fixed set of questions that are asked in the same 

order to each participant. This approach ensures consistency but may limit the depth of 

responses. 

2. Semi-Structured Interviews: These have a set of prepared questions but allow for 

flexibility in how questions are asked and in follow-up questions. This approach 

balances consistency with the ability to explore topics in more depth. 

3. Unstructured Interviews: These are more like informal conversations with few pre-

determined questions. They provide a high degree of flexibility and can yield rich, 

detailed information but may be harder to compare across participants. 

Uses: 

 To explore individual experiences and perspectives in depth. 

 To gather detailed, nuanced data on complex issues. 

 To understand personal narratives and contextual factors. 

Advantages: 

 Allows for deep exploration of personal views and experiences. 

 Provides flexibility to probe for more information or clarification. 

Disadvantages: 

 Time-consuming to conduct and analyze. 

 May involve interviewer bias or influence. 

Focus Groups 

Definition: Focus groups involve a facilitated discussion with a small group of participants, 

typically 6-12 people, aimed at exploring their perceptions, attitudes, and opinions about a 

specific topic. 

Types: 

1. Homogeneous Focus Groups: Participants have similar characteristics or experiences 

to ensure that the discussion is relevant to all members. 

2. Heterogeneous Focus Groups: Participants come from diverse backgrounds, which 

can provide a range of perspectives but may require careful facilitation to manage 

differing viewpoints. 

Uses: 



 To gather diverse views and insights on a specific topic. 

 To explore group dynamics and how individuals’ opinions are influenced by others. 

 To generate ideas and understand collective attitudes. 

Advantages: 

 Efficient way to collect data from multiple participants simultaneously. 

 Stimulates discussion and can reveal a range of perspectives and interactions. 

Disadvantages: 

 Group dynamics can sometimes influence individual responses (e.g., dominant participants may 
overshadow others). 

 Analysis can be complex due to the variety of responses and interactions. 

Comparison 

 Interviews are more focused on individual perspectives and provide detailed, in-depth 

data from each participant. They are ideal for exploring personal experiences and deep 

insights. 

 Focus Groups offer a broader view of a topic by capturing group interactions and 

collective opinions. They are useful for understanding how people discuss and react to 

ideas within a social context. 

Both methods can be valuable in social research, depending on the goals of the study, the nature 

of the research questions, and the type of data needed. Often, researchers use them in 

combination to get a comprehensive understanding of a research topic. 

  Ethnography: In-depth field studies that immerse researchers in the communities they study, 
providing rich contextual insights. 

 Document Analysis: Examining texts, policies, and media to uncover underlying narratives and 

power dynamics. 

 Action Research: Collaborative research that seeks to address social issues and promote change 

through community involvement. 

Applications of Critical Inquiry 

Critical inquiry is applied in various fields, including education, sociology, public health, and 

social work. It is particularly valuable for understanding issues related to: 

 Social justice and equity 

 Discrimination and oppression 
 Policy analysis and advocacy 

 Community empowerment 

Conclusion-Critical inquiry is a powerful approach that promotes deeper understanding and 

social change by challenging assumptions, examining power dynamics, and prioritizing the 

voices of marginalized communities. It encourages researchers and practitioners to engage 

thoughtfully and ethically with the complexities of social issues, striving for a more equitable 

and just society. 

Questions the assumptions of traditional research methods and aims to expose 

power imbalances and social inequalities. 
Social research often employs a combination of these logics to address complex social issues and gain a 
more nuanced understanding of the social world



                  Unit-IV 

 
Inductive and Deductive theory building Objective its value & neutrality 

significance of Hypothesis in social research 

 

The inductive approach is a research methodology that begins with specific observations and 

experiences to develop broader generalizations or theories. It contrasts with the deductive 

approach, which starts with a general theory and tests specific hypotheses. Here are the key 

elements of the inductive approach: 

Key Elements of the Inductive Approach 

1. Observation: Researchers start by gathering detailed observations or data about a 

particular phenomenon. This can involve qualitative methods, such as interviews, 

ethnography, or case studies. 

2. Pattern Identification: Through careful analysis of the collected data, researchers look 

for patterns, themes, or regularities that emerge from the observations. 

3. Theory Development: Based on the identified patterns, researchers formulate 

generalizations or theories that explain the observed phenomena. These theories are 

often grounded in the data rather than preconceived notions. 

4. Hypothesis Generation: Researchers may generate hypotheses based on the developed 

theories, which can be tested in future research. 

Advantages of the Inductive Approach 

 Flexibility: The inductive approach allows for adaptability in research design and data 

collection, making it suitable for exploring complex social phenomena. 
 Rich Contextual Insights: It emphasizes understanding the subjective meanings and 

experiences of individuals, providing deep insights into social contexts. 

 Theory Generation: The inductive approach is particularly valuable for developing new 

theories or concepts, especially in areas where existing frameworks may be insufficient. 

Limitations of the Inductive Approach 

 Generalizability: Findings from inductive research may be less generalizable due to the focus 

on specific contexts or cases, making it challenging to apply conclusions broadly. 
 Time-Consuming: The process of data collection and analysis can be more time-consuming, as 

researchers often engage in extensive qualitative analysis to identify patterns. 

Deductive 

The deductive approach is a research methodology that starts with a general theory or 

hypothesis and then tests it through specific observations and data collection. This approach is 

often used in quantitative research, where researchers seek to confirm or refute established 

theories. Here’s a more detailed breakdown: 

Key Elements of the Deductive Approach 

1. Theory: The process begins with an existing theory or framework that provides a 

foundation for the research. This theory is typically well-established and has been 

supported by previous research. 



2. Hypothesis: Based on the theory, researchers formulate specific hypotheses. These are 

clear, testable statements about the expected relationship between variables. 

3. Data Collection: Researchers gather data through methods such as surveys, 

experiments, or observations. The data collection is designed to specifically test the 

hypotheses. 

4. Data Analysis: Statistical techniques are applied to analyze the collected data. 

Researchers assess whether the results support or contradict the hypotheses. 

5. Conclusion: Researchers draw conclusions based on the analysis. If the data supports 

the hypotheses, the theory is reinforced; if not, the hypotheses may need to be revised or 

rejected. 

Advantages of the Deductive Approach 

 Structured Methodology: The deductive approach provides a clear and systematic framework 
for conducting research, making it easier to test specific hypotheses. 

 Theory Testing: It allows researchers to test and refine existing theories, contributing to the 

advancement of knowledge in a particular field. 
 Quantitative Focus: This approach is often used in quantitative research, which emphasizes 

measurable data and statistical analysis, providing objective evidence for conclusions. 

Limitations of the Deductive Approach 

 Limited Exploration: The structured nature of deductive research may limit the exploration of 
unexpected findings or complexities in social phenomena. 

 Dependence on Initial Assumptions: The validity of conclusions is heavily reliant on the 

initial hypotheses and assumptions, which may not always accurately reflect the complexities of 

social reality. 

When to Use the Deductive Approach 

The deductive approach is particularly useful when researchers have a well-defined theory they 

wish to test, when seeking to confirm or challenge existing knowledge, or when conducting 

quantitative research that requires precise measurement and analysis. It is widely used in fields 

such as psychology, sociology, and other social sciences where testing theories against 

empirical data is crucial 

When to Use the Inductive Approach 

The inductive approach is particularly useful when exploring new areas of research, 

understanding complex social dynamics, or when existing theories do not adequately explain 

observed phenomena. It is common in qualitative research and is valuable for capturing the 

richness and complexity of human behaviour and social interactions. 

 

Theory building is a crucial aspect of social research. Here's a breakdown of the two main 

approaches: 

Inductive Theory Building: This "bottom-up" approach starts with specific observations of 

the social world. Researchers collect data through interviews, surveys, or observation, then 

identify patterns, themes, and relationships. These insights are then used to develop a new 

theory or refine existing ones. 

Deductive Theory Building: This "top-down" approach starts with a general theory or 

existing knowledge. Researchers then formulate specific hypotheses based on the theory and 

test them using data collection methods like surveys or experiments. The results either 

support or challenge the existing theory. 
 



Inductive Approach: 

Objective: To develop new theories or broaden our understanding of existing ones. 

Value: Useful for exploring new phenomena or when existing theories don't fully explain 

observations. 

Deductive Approach: 

Objective: To test and refine existing theories. 
Value: Provides rigorous testing of established theories and allows for refinement or 

rejection of existing explanations. 

Neutrality and Significance of Hypothesis in Social Research: 

Neutrality: While researchers strive for objectivity, complete neutrality is difficult. Their 

background, values, and theoretical preferences can influence the research process. 

Significance of Hypothesis: Hypotheses play a crucial role in both deductive and inductive 

research: Deductive Approach: The hypothesis is central, guiding data collection and 

analysis to see if it supports the theory. 

Inductive Approach: Developing a clear hypothesis can emerge from the initial data 

analysis, helping to refine research questions and focus the investigation. 

 

The choice between inductive and deductive approaches depends on the research question 

and the stage of knowledge about the topic. Often, research can combine elements of both 

approaches for a more comprehensive understanding. 

The Hypothesis in Social Research: In social research, a hypothesis is a tentative statement or 

prediction about the relationship between two or more variables. It's an essential part of the 

scientific method and helps guide the research process. Here’s a breakdown of the concept: 

1. Definition: 
o A hypothesis is a testable proposition or educated guess about how variables are related. 

It’s usually formulated based on existing knowledge, theories, or observations. 

2. Types of Hypotheses: 
o Null Hypothesis (H₀): This states that there is no effect or no difference between 

groups or variables. It's a way of stating that any observed differences are due to 
chance. 

o Alternative Hypothesis (H₁ or Hₐ): This suggests that there is an effect or a difference. 

It’s what the researcher aims to support through their study. 

3. Formulating a Hypothesis: 
o Observation: Begin with an observation or review of literature that identifies a 

potential relationship between variables. 
o Theory: Use existing theories to predict how variables are related. 

o Variables: Identify the independent variable (the one you manipulate) and the 

dependent variable (the one you measure). 

4. Testing a Hypothesis: 
o Design: Develop a research design that includes methods for collecting and analyzing 

data. 
o Data Collection: Gather data using appropriate techniques (surveys, experiments, 

observations). 

o Analysis: Use statistical methods to analyze the data and determine if the results 
support or refute the hypothesis. 

5. Importance: 
o Guides Research: Helps to focus the study and define what you’re testing. 
o Interprets Results: Provides a basis for interpreting findings and determining whether 

they align with theoretical expectations. 

o Contributes to Knowledge: Advances understanding in the field by confirming or 
challenging existing theories. 

6. Examples: 
o Null Hypothesis: "There is no significant difference in job satisfaction between 

employees who work remotely and those who work in the office." 



Alternative Hypothesis: The alternative hypothesis is a key component in hypothesis testing. 

It represents a statement or proposition that indicates a potential effect, relationship, or 

difference between variables in a study. Here’s a more detailed look: 

Purpose of the Alternative Hypothesis 

1. Identifies the Effect: It suggests that there is a significant effect or relationship that the 

research aims to demonstrate. It is what researchers are trying to provide evidence for. 

2. Contrasts with the Null Hypothesis: It is the direct counterpoint to the null hypothesis, 

which states that there is no effect or no difference. The alternative hypothesis proposes 

that the observed effect or relationship is real and not due to random chance. 

Formulating the Alternative Hypothesis 

1. Identify Variables: Determine the independent variable (the cause or predictor) and the 

dependent variable (the outcome or effect). 

2. State the Relationship: Clearly articulate how the independent variable affects the 

dependent variable. For example, if you are studying the effect of a new teaching 

method on student performance, your alternative hypothesis might suggest that the new 

method leads to higher performance. 

3. Directional vs. Non-Directional: 
o Directional Alternative Hypothesis: Specifies the direction of the expected effect. For 

example, "Students who use the new study technique will have higher test scores than 
those who use the traditional technique." 

o Non-Directional Alternative Hypothesis: Does not specify the direction of the effect, 

only that an effect exists. For example, "There is a difference in test scores between 

students who use the new study technique and those who use the traditional technique." 

Examples 

1. In a Health Study: 
o Null Hypothesis (H₀): "There is no difference in blood pressure levels between 

individuals who follow a low-sodium diet and those who do not." 

o Alternative Hypothesis (H₁): "Individuals who follow a low-sodium diet have lower 
blood pressure levels compared to those who do not." 

2. In an Educational Study: 
o Null Hypothesis (H₀): "The use of digital learning tools does not affect student 

academic performance." 

o Alternative Hypothesis (H₁): "The use of digital learning tools improves student 

academic performance." 

Testing the Alternative Hypothesis 

1. Design the Study: Develop a research design to test the alternative hypothesis, 

including selecting appropriate methods for data collection and analysis. 

2. Collect Data: Gather data relevant to the hypothesis through experiments, surveys, 

observations, or other methods. 

3. Analyze Data: Use statistical tests to analyze the data. If the results show a significant 

effect or difference, it provides support for the alternative hypothesis. 

4. Interpret Results: Based on the analysis, determine if there is sufficient evidence to 

reject the null hypothesis in favor of the alternative hypothesis. 

Find between them. Without a hypothesis, your research might become exploratory and lack 

a clear direction. 

 



Testability: A good hypothesis should be phrased in a way that allows you to test it using 

data collection methods. This ensures that your research is objective and evidence-based, 

leading to reliable conclusions. 

 

Explanation and Prediction: Testing your hypothesis helps explain the observed 

phenomenon and potentially predict future trends. This is particularly valuable in 

understanding social issues and developing solutions. 

 

Characteristics of a Good Hypothesis: 

Clear and Specific: It should be worded precisely and avoid ambiguity. 

Testable: It should be possible to gather data to confirm or disprove it. 

Falsifiable: It should be possible to show that the hypothesis is wrong. Unshakeable 

hypotheses limit the potential for new discoveries. 

Relevant: It should address the research question and be related to existing theories or 

knowledge. 

 

Example: 

Research Question: How does social media usage impact feelings of loneliness among 

teenagers? 

Hypothesis: Teenagers who spend more time on social media will report higher levels of 

loneliness compared to those who use social media less frequently. 

 

Developing Your Hypothesis: 

 

Developing a hypothesis is a crucial step in the research process, as it provides a clear, testable 

statement that guides your investigation. Here’s a structured approach to developing your 

hypothesis: 

1. Identify Your Research Question 

 Clarify the Focus: Start by identifying the specific question you want to answer. This question 

should be clear and focused, guiding the direction of your research. 
 Contextual Understanding: Consider the context of your research, including relevant 

literature, existing theories, and any gaps in knowledge that your research may address. 

2. Conduct a Literature Review 

 Review Existing Research: Investigate previous studies related to your research question. This 

will help you understand what is already known, identify gaps, and refine your focus. 

 Identify Variables: Look for key variables that have been studied, and note how they have been 

defined and measured in existing research. 

3. Define Your Variables 

 Independent Variable: This is the variable you manipulate or change in your study. Clearly 

define what it is and how it will be operationalized. 
 Dependent Variable: This is the outcome you are measuring. Define it clearly and specify how 

it will be measured or observed. 

 Control Variables: Identify any additional factors that could influence your results and how 

you will control for them in your study. 

4. Formulate Your Hypothesis 

 Make it Testable: Your hypothesis should be specific and measurable. It should clearly state 

the expected relationship between the independent and dependent variables. 



 Use Clear Language: Avoid ambiguous terms. Use clear and concise language to express your 

hypothesis. 
 Directionality: Consider whether your hypothesis will be directional (predicting the direction of 

the relationship) or non-directional (simply stating that a relationship exists). 

5. Consider the Format 

 If-Then Statements: A common format for hypotheses is the "if-then" statement. For example, 

“If [independent variable] increases, then [dependent variable] will increase.” 

 Null Hypothesis: It’s also helpful to formulate a null hypothesis (H0), which states that there is 

no relationship between the variables. This serves as a basis for statistical testing. 

6. Review and Revise 

 Seek Feedback: Share your hypothesis with peers, mentors, or advisors to get feedback. This 

can help refine your statement and ensure it’s clear and testable. 
 Revise as Necessary: Be open to making changes based on feedback and further reflection. 

Your hypothesis may evolve as you delve deeper into your research. 

Example 

Research Question: Does regular exercise improve mental health among college students? 

Hypothesis: If college students engage in regular exercise (independent variable), then their 

levels of anxiety and depression (dependent variables) will decrease. 

Conclusion 

Developing a strong hypothesis is essential for guiding your research and providing a clear 

focus for your study. By following these steps, you can create a testable and meaningful 

hypothesis that contributes to your understanding of the topic. 

 

Literature review: A literature review is a comprehensive survey and analysis of existing 

research and scholarly work related to a specific topic or research question. It provides a 

foundation for understanding the current state of knowledge, identifies gaps in the literature, 

and sets the context for new research. Here’s a detailed overview of what a literature review 

entails: 

Purpose of a Literature Review 

1. Contextualizes Research: Situates your research within the existing body of 

knowledge, helping to show how your work builds on or deviates from previous studies. 

2. Identifies Gaps: Highlights areas where research is lacking or where further 

investigation could contribute new insights. 

3. Informs Research Design: Guides the development of research questions, hypotheses, 

and methodologies based on what has already been studied. 

4. Prevents Duplication: Ensures that your research does not duplicate existing studies 

but rather contributes new knowledge or perspectives. 

5. Establishes Theoretical Framework: Provides the theoretical background necessary 

for understanding the principles and theories relevant to your research. 

Types of Literature Reviews 



1. Narrative Literature Review: Provides a summary and discussion of the existing 

research on a topic. It often includes an overview of theories and findings but may lack 

a systematic approach to literature selection and analysis. 

2. Systematic Literature Review: Follows a rigorous and methodical approach to 

identify, select, and critically evaluate research. It typically involves a detailed search 

strategy, inclusion and exclusion criteria, and a structured synthesis of findings. 

3. Meta-Analysis: A type of systematic review that uses statistical techniques to combine 

and analyze results from multiple studies to identify overall trends or effects. 

4. Scoping Review: Aims to map the existing literature on a broad topic to identify key 

concepts, gaps, and the extent of research activity. It’s useful for understanding the 

range of evidence available. 

5. Critical Review: Provides a detailed evaluation of the literature, discussing strengths 

and weaknesses, and offering a critique of existing research methodologies and 

findings. 

Steps to Conducting a Literature Review 

1. Define Your Research Question or Topic: 
o Clearly articulate the specific question or topic your literature review will address. 

2. Search for Relevant Literature: 
o Use academic databases (e.g., PubMed, JSTOR, Google Scholar) and library catalogs to 

find relevant articles, books, and reports. 

o Employ specific keywords and search terms related to your topic. 

3. Select and Evaluate Sources: 
o Review the abstracts and full texts to determine the relevance and quality of each 

source. 
o Include peer-reviewed articles, reputable books, and authoritative reports. 

4. Organize the Literature: 
o Categorize sources based on themes, methodologies, theoretical frameworks, or 

chronological order. 

o Create an annotated bibliography if needed, summarizing key findings and contributions 

of each source. 

5. Analyze and Synthesize: 
o Identify major trends, debates, and patterns in the literature. 
o Compare and contrast different studies, highlighting agreements, disagreements, and 

gaps. 

6. Write the Review: 
o Introduction: Outline the purpose, scope, and structure of the review. Define key terms 

and concepts. 

o Body: Organize the discussion around themes, methodologies, or chronological 
developments. Summarize and critique the findings from the literature. 

o Conclusion: Summarize the key insights, identify research gaps, and suggest 

implications for future research. 

7. Cite Sources: 
o Use appropriate citation styles (e.g., APA, MLA, Chicago) to give credit to the original 

authors and avoid plagiarism. 

Tips for a Successful Literature Review 

 Be Comprehensive but Focused: Aim for a thorough review while staying focused on your 

research question or objective. 

 Be Critical: Don’t just summarize the literature; analyze and critique it to demonstrate your 
understanding and insight. 

 Stay Updated: Ensure you include the most recent and relevant studies to reflect the current 

state of research. 

 



Unit-V 

Quantitative research techniques are methods used to collect and analyze numerical data, 

allowing researchers to quantify variables and examine relationships between them. These 

techniques are often employed in social sciences, health sciences, market research, and other 

fields. Here are some common quantitative research techniques: 

1. Surveys and Questionnaires 

 Description: Surveys involve collecting data from respondents through structured 

questionnaires. These can be administered online, in person, or via phone. 

 Purpose: To gather information on attitudes, behaviors, opinions, or demographic 

characteristics. 

2. Experiments 

 Description: Experiments involve manipulating one or more independent variables to observe 

the effect on a dependent variable while controlling for other factors. 
 Purpose: To establish causal relationships between variables and test hypotheses in a controlled 

environment. 

3. Observational Studies 

 Description: Researchers observe and record behaviors or events without manipulation. This 
can include naturalistic observation or structured observation. 

 Purpose: To quantify behaviors or phenomena as they occur in real-world settings. 

4. Secondary Data Analysis 

 Description: Researchers analyze existing data collected by other studies, organizations, or 

institutions. This can include datasets from government agencies, previous research, or large 

surveys. 

 Purpose: To draw new insights or validate findings without the need for new data collection. 

5. Correlational Studies 

 Description: These studies examine the relationship between two or more variables to 

determine if they are associated. Correlation does not imply causation. 

 Purpose: To identify patterns and relationships that may warrant further investigation. 

6. Cross-Sectional Studies 

 Description: Researchers collect data at a single point in time from a sample that represents a 

population. 
 Purpose: To analyze the prevalence of certain characteristics or behaviors within a population 

at a specific time. 

7. Longitudinal Studies 

 Description: These studies collect data from the same subjects over an extended period, 

allowing researchers to observe changes and trends over time. 

 Purpose: To study development, behavior changes, or trends over time. 

8. Meta-Analysis 



 Description: A statistical technique that combines the results of multiple studies to arrive at a 

more comprehensive understanding of a research question. 

 Purpose: To assess the overall effect size and consistency of findings across different studies. 

9. Content Analysis 

 Description: Researchers systematically analyze the content of documents, media, or other 
materials to quantify specific variables or themes. 

 Purpose: To identify patterns, trends, or biases in the content of communication. 

10. Factor Analysis 

 Description: A statistical method used to identify underlying relationships between variables by 
grouping them into factors. 

 Purpose: To reduce data dimensionality and identify latent constructs in survey or experimental 

data. 

 

Summary 

Quantitative research techniques are essential for gathering numerical data, testing hypotheses, 

and making data-driven conclusions. By employing these methods, researchers can provide 

valuable insights into social phenomena, behaviors, and trends. 

Quantitative Research Techniques: Numbers Tell the Story 

 

Quantitative research relies on numerical data to analyze and understand social phenomena. 

Here are some common techniques: 

Surveys: Questionnaires administered to a large sample population to gather data on 

attitudes, opinions, and behaviors. (e.g., online surveys, phone surveys) 

Experiments: A controlled setting where researchers manipulate variables to observe their 

effect on a dependent variable. (e.g., testing the effectiveness of an educational program) 

Content Analysis: Systematic coding and analysis of textual, visual, or audio data to 

identify patterns and trends. (e.g., analyzing news articles or social media posts) 

Secondary Data Analysis: Utilizing existing datasets collected by other researchers or 

government agencies. (e.g., census data, economic indicators) 

 

Strengths: 

Objective and reliable data allows for statistical analysis and generalization to a larger 

Population 

Provides clear cause-and-effect relationships (in experiments) 

Weaknesses: 

Reliance on pre-defined categories may miss nuances of human experience. 

Can be time-consuming and expensive to conduct large-scale surveys or experiments



 

 

Qualitative Research Techniques: Unveiling the Deeper Meaning 

Qualitative research explores social phenomena through in-depth understanding. Here are 

some common methods: 

Participant Observation: Researchers immerse themselves in a culture or community, 

observing and participating in everyday life. (e.g., studying a youth group by joining their 

activities) 

Ethnography: An intensive form of participant observation where researchers live with and 

learn from a particular group for an extended period. (e.g., studying a remote tribe by living 

within their community) 

Interviews: In-depth conversations with individuals or groups to gain their perspectives and 

experiences. (e.g., interviewing teachers about their experiences with online learning) 

Focus Groups: Group discussions moderated by a researcher to explore collective viewpoints 

on a specific topic. (e.g., discussing consumer preferences for a new product) 

Strengths: 

Captures rich descriptions and lived experiences of participants Useful for understanding 

complex social issues and cultural contexts. 

 

Weaknesses: Findings may not be generalizable to a larger population. Relies heavily 

on researcher interpretation, which can introduce bias 

 

Choosing the Right Technique: 

 

The choice between quantitative and qualitative methods depends on your research question: 

Quantitative: Use when you need to measure, compare, and generalize findings to a larger 

population. (e.g., studying the impact of a social policy on crime rates) 

Qualitative: Use when you need to understand the "why" behind a phenomenon, explore 

complex experiences, and capture rich descriptions. (e.g., understanding the lived experiences 

of homeless individuals) 

Combining Methods (Mixed Methods): 

For a more comprehensive understanding, researchers often use a combination of quantitative 

and qualitative methods in a single study. This can provide a more complete picture of the 

social world. 

Techniques and Methods of Qualitative research 

Unveiling the Social World: Techniques and Methods of Qualitative Research 

Qualitative research delves into the "why" behind social phenomena, exploring experiences, 

meanings, and nuances that numbers can't capture. Here's a closer look at some key methods 

 

1. Participant Observation: 

Imagine: Researchers immerse themselves in a culture or community, becoming active 

participants in their everyday lives. They observe interactions, rituals, and behaviors, taking 

detailed field notes. 

Example: Studying a skateboarding community by joining their sessions, observing their 

social dynamics, and understanding the culture of skateboarding. 

 

2. Interviews: 

Envision: In-depth conversations with individuals or groups to gain their perspectives, 

experiences, and interpretations of the social world. Interviews can be structured (with pre- 

defined questions) or semi-structured (allowing for flexibility and follow-up questions). 

Example: Interviewing teachers about their experiences with online learning during the 

pandemic, exploring the challenges and opportunities they faced. 

 

3. Focus Groups: 

Picture: Group discussions moderated by a researcher to explore collective viewpoints on a 



specific topic. Focus groups allow for interaction and debate, generating rich data on shared 

experiences and perspectives. 

Example: Conducting a focus group with teenagers to understand their attitudes towards 

social media use, their concerns about privacy, and their suggestions for responsible online 

behavior. 

4. Document Analysis: 

Consider: Analyzing existing documents like personal letters, diaries, historical records, or 

social media posts. This can reveal cultural values, social norms, and historical context 

surrounding a particular phenomenon. 

Example: Analyzing letters written during World War I to understand soldiers' experiences, 

their emotions, and the impact of the war on social life. 

 

Strengths of Qualitative Research: 

Captures the richness and complexity of human experiences.Provides depth and context that 

numbers alone cannot reveal.Allows researchers to explore new areas of inquiry and develop 

new research questions. 

 

Weaknesses of Qualitative Research: 

Findings may not be generalizable to a larger population. Relies heavily on researcher 

interpretation, which can introduce bias 

Data analysis can be time-consuming and subjective. 

 

Choosing the Right Method: 

The most suitable qualitative method depends on your research question: 
Participant Observation & Ethnography: Ideal for in-depth understanding of a culture or 

community. 

Interviews: Effective for exploring individual perspectives and experiences. 

Focus Groups: Useful for uncovering shared viewpoints and group dynamics. 

Document Analysis: Valuable for studying historical context and cultural norms 

 

Remember: Qualitative research is a powerful tool for understanding the social world. By 

using these methods and being mindful of their strengths and weaknesses, you can gain 

valuable insights into human behavior, social processes, and the complexities of our lived 

experiences. 
 

Choosing the right method for social research is crucial to effectively address your research 

question and achieve reliable results. Here’s a guide to help you navigate the selection process:  

1. Define Your Research Question 

 Clarity: Start by clearly articulating your research question. What do you want to investigate? 

Is it descriptive (what is happening?), explanatory (why is it happening?), or exploratory (what 

is the phenomenon?)? 
 Scope: Consider the scope of your research. Is it broad or focused? This can influence the 

methods you choose. 

2. Consider Your Research Objectives 

 Quantitative vs. Qualitative: Determine whether your research aims to quantify relationships 

(quantitative) or explore meanings and experiences (qualitative). This decision will guide your 

method choice. 

Quantitative and qualitative are two distinct approaches to research and data analysis, each with 

its own strengths and purposes: 



Quantitative Research 

 Definition: Focuses on numerical data and statistical analysis. It aims to quantify the problem 

and understand how prevalent it is by looking for statistical relationships. 

 Data Collection: Often involves surveys, experiments, or existing data sets. It uses structured 
tools like questionnaires with closed-ended questions. 

 Analysis: Utilizes statistical methods to analyze data, often presenting results in graphs, charts, 

or tables. 

 Outcome: Provides a broad understanding of trends, patterns, and relationships within the data. 
It allows for generalizations to larger populations. 

 Example: Conducting a survey to measure the percentage of people in a community who 

support a particular policy. 

Qualitative Research 

 Definition: Focuses on understanding concepts, thoughts, or experiences through non-numerical 

data. It aims to provide a deeper understanding of a phenomenon. 
 Data Collection: Involves interviews, focus groups, or open-ended surveys. It often uses 

unstructured or semi-structured methods. 

 Analysis: Involves identifying themes, patterns, and narratives within the data, often through 

coding and interpretation. 
 Outcome: Provides insights into motivations, attitudes, and behaviors, offering a richer context 

to the data. It may not be generalizable but offers depth. 

 Example: Conducting in-depth interviews with community members to explore their feelings 

about a new policy. 

When to Use Each 

 Quantitative: Best when you need to measure the extent of a phenomenon or test hypotheses. 

It's useful for large-scale studies where you want statistically significant results. 
 Qualitative: Best for exploring complex issues, understanding experiences, or generating 

hypotheses. It's useful in early stages of research or when investigating new areas. 

Both approaches can complement each other in mixed-methods research, providing a more 

comprehensive understanding of a research question. 

 Mixed Methods: Sometimes, a combination of quantitative and qualitative methods can provide 

a more comprehensive understanding. 

3. Understand Different Research Methods 

 Surveys: Useful for collecting data from large samples. Good for quantifying attitudes, 

behaviors, or characteristics. 

Surveys are a widely used research method in social science that involve systematically 

collecting data from a sample of individuals to gather information about their attitudes, 

behaviours, opinions, or demographic characteristics. Here’s a detailed overview of surveys: 

Key Features of Surveys 

1. Structured Data Collection: Surveys typically use a structured format, which may 

include closed-ended questions (e.g., multiple choice, rating scales) or open-ended 

questions (e.g., free text responses). 

2. Target Population: Researchers define a target population from which a sample is 

drawn. This can be a specific demographic group, such as students, employees, or 

residents of a particular area. 



3. Sampling Methods: Various sampling methods can be employed to select participants, 

including random sampling, stratified sampling, or convenience sampling. The choice 

of sampling method affects the generalizability of the results. 

4. Administration Methods: Surveys can be administered in several ways, including: 
o Online Surveys: Distributed through email, websites, or survey platforms (e.g., Survey 

Google Forms). 
o Telephone Surveys: Conducted via phone calls, allowing for real-time interaction. 

o Face-to-Face Surveys: Conducted in person, providing opportunities for clarification 

and probing. 

o Mail Surveys: Sent via postal mail, typically accompanied by a return envelope. 

Advantages of Surveys 

1. Wide Reach: Surveys can collect data from large populations, making them suitable for 

generalization to broader groups. 
2. Quantifiable Data: Closed-ended questions allow for easy quantification and statistical analysis 

of responses. 

3. Standardization: A structured format ensures consistency in data collection, reducing 
variability and bias in responses. 

4. Cost-Effectiveness: Online surveys, in particular, can be relatively inexpensive to administer 

compared to other data collection methods. 

Limitations of Surveys 

1. Response Bias: Participants may provide socially desirable answers or may misunderstand 

questions, leading to inaccurate data. 

2. Limited Depth: Surveys may not capture the complexity or nuances of participants' 
experiences, especially with closed-ended questions. 

3. Sampling Challenges: If the sample is not representative of the target population, the results 

may not be generalizable. 
4. Low Response Rates: Surveys, particularly online or mail surveys, can suffer from low 

response rates, which can affect the reliability of the findings. 

Designing Effective Surveys 

1. Clear Objectives: Define the purpose of the survey and what specific information you want to 
gather. 

2. Question Development: Craft clear and concise questions. Avoid leading or ambiguous 

language, and ensure questions are relevant to the research objectives. 
3. Pilot Testing: Conduct a pilot test with a small group to identify any issues with the survey 

design or questions before full deployment. 

4. Incentives: Consider offering incentives to encourage participation and improve response rates. 

Data Analysis 

1. Quantitative Analysis: Use statistical techniques to analyze closed-ended responses. Common 

analyses include descriptive statistics, cross-tabulations, and inferential statistics (e.g., t-tests, 

regression analysis). 
2. Qualitative Analysis: For open-ended questions, use thematic analysis or content analysis to 

identify common themes or patterns in responses. 

Conclusion 

Surveys are a valuable tool in social research for gathering information from a large number of 

respondents. By carefully designing surveys and addressing potential limitations, researchers 

can obtain meaningful insights that contribute to their understanding of social phenomena. 



 Interviews: Ideal for exploring in-depth perspectives and experiences. They allow for flexibility 

and follow-up questions. 
 Focus Groups: Useful for gathering diverse perspectives on a topic. They encourage group 

interaction, which can reveal different viewpoints. 

 Ethnography: Provides a deep understanding of a cultural or social group through immersive 
observation and participation. 

 Experiments: Effective for testing causal relationships between variables in a controlled 

setting. 

 Content Analysis: Suitable for analyzing documents, media, or other textual materials to 
identify patterns and themes. 

 Case Studies: Allow for in-depth examination of a specific case or context, providing rich 

qualitative insights. 

4. Assess Your Resources 

 Time: Consider how much time you have for data collection and analysis. Some methods, like 

ethnography or in-depth interviews, can be time-consuming. 
 Budget: Evaluate your budget and available resources. Some methods may require more 

funding, such as experimental research or extensive surveys. 

 Access: Think about the accessibility of your target population. Some methods may be more 

feasible depending on your ability to reach participants. 

5. Evaluate Ethical Considerations 

 Informed Consent: Ensure that your chosen method allows for obtaining informed consent 

from participants. 
 Confidentiality: Consider how you will protect participants' privacy and confidentiality in your 

research design. 

 Potential Harm: Evaluate any potential risks to participants and ensure your research 

minimizes harm. 

6. Consider Data Analysis Techniques 

 Statistical Analysis: If you choose quantitative methods, consider what statistical techniques 

will be necessary for analysis. 
 Thematic Analysis: For qualitative methods, think about how you will analyze and interpret 

your data. 

7. Pilot Testing 

 Testing Your Method: If possible, conduct a pilot study to test your research method. This can 

help identify any issues with data collection instruments or procedures before the full study. 

Pilot testing in social research is a critical step in the research process that involves conducting 

a preliminary study to evaluate the feasibility, time, cost, and effectiveness of the research 

design and data collection instruments. It helps researchers identify potential issues and make 

necessary adjustments before the full-scale study. Here’s a detailed look at pilot testing 

specifically within the context of social research: 

Purpose of Pilot Testing in Social Research 

1. Evaluate Research Instruments: To assess the clarity, relevance, and comprehensiveness of 
survey questionnaires, interview guides, or other data collection tools. 

2. Identify Problems: To identify logistical issues, such as difficulties in administering the survey, 

timing constraints, or participant recruitment challenges. 
3. Test Procedures: To refine data collection procedures, ensuring that researchers are well-

prepared and that the process runs smoothly. 



4. Estimate Feasibility: To evaluate whether the proposed research design is practical and 

achievable within the given timeframe and resources. 

Key Steps in Conducting Pilot Testing 

1. Select a Sample: Choose a small, representative sample from the target population for 

the pilot test. The sample size is typically smaller than that of the main study (often 

around 5-10% of the total planned sample). 

2. Develop Research Instruments: Create the survey, interview questions, or other tools 

that will be used in the main study. Ensure they are aligned with your research 

objectives. 

3. Administer the Pilot Test: Conduct the pilot study by collecting data using the 

developed instruments. This can be done through online surveys, interviews, or focus 

groups. 

4. Collect Feedback: Gather feedback from participants about their experiences with the 

survey or interview process. Ask them about the clarity of questions, length of the 

survey, and any difficulties they encountered. 

5. Analyze Pilot Data: Analyze the data collected during the pilot test to identify patterns, 

inconsistencies, or issues that need addressing. 

6. Make Adjustments: Based on the feedback and data analysis, revise the research 

instruments and procedures. This may include rephrasing questions, adjusting the 

format, or clarifying instructions. 

7. Re-test (if necessary): If significant changes are made to the instruments or procedures, 

consider conducting a second pilot test to ensure that the adjustments have resolved any 

issues. 

Benefits of Pilot Testing in Social Research 

1. Improved Validity and Reliability: Pilot testing helps enhance the validity and reliability of 
research instruments, ensuring they effectively measure what they intend to measure. 

2. Cost and Time Efficiency: Identifying and resolving issues in the pilot phase can save time and 

resources during the full-scale study, reducing the risk of costly errors. 
3. Enhanced Participant Experience: Feedback from the pilot test can lead to a better experience 

for participants, resulting in higher response rates and better quality data. 

4. Informed Decision-Making: Researchers can make informed decisions about the feasibility 

and design of their study based on pilot test results. 

Conclusion 

Pilot testing is an essential step in social research that helps ensure the quality and effectiveness 

of research methods and instruments. By conducting a pilot study, researchers can identify 

potential issues, refine their approach, and ultimately improve the reliability and validity of 

their findings. This preparatory phase contributes to the overall success of the research project 

and helps researchers achieve their objectives effectively. 

8. Seek Guidance 

 Consult with Experts: If you're unsure about the best method, seek advice from mentors, 

colleagues, or experts in your field. They may provide insights based on their own experiences. 

Conclusion 

Choosing the right method in social research involves careful consideration of your research 

question, objectives, available resources, and ethical consideration 
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